
Go Electric Business Heat Pump Incentives
We offer incentives to convert natural gas-fired equipment to cleaner, more 
efficient electric heat pump technologies.

Distributed Energy Solutions

Powering forward. Together.

4-pipe air-to-water heat pump

Heat pump technologies for 
water and space heating
Heat pumps move heat instead of 
creating heat. Properly applied, a heat 
pump requires about 1/3 of the energy 
of gas-fired equipment.

Understanding SMUD’s 
infrastructure
Go Electric projects can request a 
complementary assessment of 
transformer capacity using the Grid 
Capacity Evaluation application 
available at smud.org/GoElectricBiz
or reach out to your Strategic 
Account Advisor.

It’s never too early 
to apply for incentives! 
Contact us for more 
information. Central heat pump water heater

https://www.smud.org/GoElectricBiz


Heat pump requirements - commercial applications

• For heat pump space heating, all systems must satisfy Title 24 minimum requirements.

• For standalone heat pump water heaters, all water heaters must appear on the qualified products list 
 at caenergywise.com/business-rebates/

• Listed incentives are for gas-to-electric conversions only.

• All projects must finalize the appropriate permits and complete a post-installation inspection. 
 A pre-installation inspection is also required for all retrofit projects. 

Single-zone and multi-zone inverter 
driven heat pumps (mini-split)

Packaged and split-system heat pumps
Commercial systems 

Variable Refrigerant Flow (VRF)
Heat pumps or heat pumps with 
heat recovery. 

Built-up or skid heat pumps for space 
heating

$3,000 per ton 
(12,000 Btu/h Cooling)

$1,500 per ton 
(12,000 Btu/h Cooling)

Residential-style heat pump
water heater

Commercial-style heat pump 
water heater

Split-system heat pump water heater

Built-up or skid heat pumps for 
domestic hot water

       $4,500  
per unit

       $7,000  
per unit

       $5,000  
per unit

$3,000 per ton 
(12,000 Btu/h Cooling)

Transformer upgrade    

Main panel upgrade    

Commercial Infrastructure Incentive (CII)  

$20,000

$2,500

$7,000

Complete Energy Solutions, Custom Retrofit and 
Integrated Design Solutions Electrification incentives for heat pumps

Complete Energy Solutions, Custom Retrofit and 
Integrated Design Solutions (extensive renovation only)Infrastructure support incentives
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Central heat pump water heaters

Heat pump pool heaters

4-pipe and 2-pipe air-to-water heat pumps

Rooftop heat pump with capped gas line

Heat pump water heater
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To find a Strategic Account Advisor (SAA) to help you with your energy needs, call 
1-877-622-7683, email StrategicAccounts@smud.org or use the online tool at 
smud.org/MyAdvisor.

Complete Energy Solutions (CES)
Small and mid-sized businesses who need help
selecting equipment and identifying installers can
request a complementary site assessment to 
include energy efficiency, electric vehicle charging, 
and Go Electric recommendations. CES will 
support your project from site assessment to 
installation and pay incentives. Details on the CES 
program are available at smud.org/CES or contact 
us at Complete.EnergySolutions@smud.org.

Integrated Design Solutions (IDS)
New construction projects, including extensive 
renovations, permitted under the CA Energy Code 
and that involve us early in design may be eligible 
to receive Go Electric incentives. A cornerstone of 
IDS is early involvement, so please contact us 
before making decisions. Additional program 
details are available at smud.org/IDS or contact 
us at IntegratedDesign@smud.org to learn more.

Distributed Energy Solutions — Go Electric Business Heat Pump Incentives
smud.org/GoElectricBiz

Do you have questions on our incentives? Good news! You don’t have to figure it out yourself – 
please don’t hesitate to call the program line at 916-732-5095 or email one of the programs below.

Custom Retrofit
Large commercial and industrial customers 
electrifying or saving energy may be eligible to 
receive incentives. All projects require approval 
prior to installation so reach out early to see how 
the Custom Retrofit program can support your 
project. Additional program details are available at 
smud.org/Custom or contact us at 
CustomRetrofit@smud.org to learn more. 

Multifamily Program
Our Multifamily program supports the electrication 
of an entire complex from the clubhouse to the 
residential units. The program offers a no-cost 
survey report to help guide property management 
and developers on best ways to plan upgrade 
projects at their site. Our team further supports 
customer projects with creative phased 
approaches to fit dynamic customer timelines. 
Additional program details are available at 
smud.org/Multifamily or contact us at  
Multifamily@smud.org to learn more.

For more information, visit
smud.org/GoElectricBiz
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