Exhibit to Agenda Item #2

Discuss the monitoring report for Strategic Direction SD-15, Outreach
and Communications.

Board Energy Resources & Customer Services Committee and Special SMUD
Board of Directors Meeting

Wednesday, August 14, 2024, scheduled to begin at 6:00 p.m.
SMUD Headquarters Building, Auditorium



Providing broad outreach and communication to SMUD’s customers and the community is a key
value of SMUD.

Specifically:

a) SMUD shall provide its customers the information, education and tools they need to best
manage their energy use according to their needs.

b) SMUD will use an integrated and consistent communication strategy that recognizes the
unique customer segments that SMUD serves.

c) SMUD’s communication and community outreach activities shall reflect the diversity of the
communities we serve. SMUD shall use a broad mix of communication channels to reach all
customer segments. This communication shall be designed to ensure that all groups are
aware of SMUD’s major decisions and programs.
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2023 at a glance

807,666,030

customer impressions.

439,370,320

ethnic customer impressions.

TV and radio: Customers had the opportunity
to see or hear a SMUD marketing message
50 times, on average.
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15 languages

Arabic

Cantonese

DEY
English
Farsi
Hmong
Korean
Mandarin
Pashto
Russian
Spanish
Tagalog
Tamil
Ukrainian

Viethamese
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smud.org/Community

Powering what you love.

SMUD

For over 75 years, we've supported local
nonprofit organizations that improve the
quality of life in our area.

As your community-owned, not-for-profit
electric service, our customers and
community are at the heart of all we do.

Learn more at smud.org/Community

Powering forward. Together.

ipal Utilty District, Reg. U.S. Pat. & Tm. Off.
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El proceso de planificacién de la mitigacion de riesgos de SMUD
estd abierto a comentarios publicos
SMUD ha comenzado el proceso para preparar su actualizacion del Plan de Mitigacion de Riesgos (HMP)

2024-2028. Lo invitamos a dar su opinién durante nuestro proceso de planificacion.

hasta el jueves 16 de noviembre de 2023. El HMP 2018 de SMUD se puede ver en
smud.org/HazardMitigation o escaneando el cédigo QR. Los comentarios pueden enviarse
a ERM@smud.org.

Ademas, se invitara al publico a revisar el borrador de revision publica del HMP 2024-2028

de SMUD incorporando los aportes recibidos durante el proceso de planificacién.

Se invita al piblico a proporcionar comentarios durante nuestro proceso de planificacién @@
k.
% X ]
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Si tiene alguna pregunta, envie un correo electronico a ERM@smud.org.
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CEOQ chats with local nonprofit CEOs

Elk Grove and Folsom Veteran’'s Day parade with MERG 1 4,384

Food box packing (multiple) Total volunteer hours
Gifts From the Heart holiday gift drive

Habitat for Humanity Rock the Block 78

Heart and Stroke Walk

NAMI Walk Volunteer events
Non-profit spotlights

Q Prom

Rebuilding Together workday
Run for Safe Haven

Run to Feed the Hungry
Sacramento Pride Parade
SMUD Giving Mondays

Tree planning volunteer projects (multiple)
Women’s Empowerment career workshops




1,711 events and partnerships

Above pre-pandemic levels and 294 more than 2022

49 6 Community events or booths 2 5 1 Workshops, panels, presentations or
(Residential focus) meetings
2 2 3 Sponsorships, networking events, Partnerships
mixers, tradeshows (Business focus)

1 9 9 Community sponsorships, networking 3 72 School outreach, education or career fairs
events, mixers

All events include cultural, ethnic and/or special populations. Special populations include arts, LGBTQ, low income, military, seniors, disabilities, education,

environmental, health & safety and Science, Technology, Engineering, Math (STEM), agriculture, all electric, electric vehicles, faith, homeowner associations,
young adults (18-30) and youth (0-17) and workforce development.
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You help us connect with customers and tell our story

August 14, 2024




2019 2020 2021 2022 2023
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m All Residential Caucasian m Black m Asian/Pacific Islander m Latinx/Hispanic

* Responsiveness to customers * Providing customers additional « Community Impact Plan and neighborhood
« Making it easy to do business programs/services to meet their needs electrification

- Bill/Pay, Start/Transfer Service » Customers feeling in control of their energy - Outage enhancements
use « Bill Pay Your Way

» Using data to refine messaging and
outreach
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% All Customers

Notable increases in awareness of EV discount rate, gas-to-electric appliance conversion and mobile app.
All other programs were relatively steady year over year.
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% African American Customers

Awareness increased for rebates. All other programs were consistent or had minimal movement from

the previous year.
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% Caucasian Customers

Most notable increase in awareness of EV discount rate, gas-to-electric appliance conversion and mobile app.
Minimal changes in awareness for other programs.
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Most notable changes were increased awareness of EV discount rate and gas-to-electric appliance
conversion. All other programs were consistent or had minimal movement from the previous year.
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Most notable increase in awareness of EV discount rate, gas-to-electric appliance conversion and the mobile app.
Minimal change for other programs.

% Asian American Customers
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Connecting our Commu
Resource Expo

User ID

Password

3-3-17

1 your very own Meta f{uest 2
Here's what you gotta do: pos:.: miore
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English ERE
Espaiol Hmoob
ykpaiHceka — BHE0{ Tiéng Viét

FEA Pycckuit

ean power promise

Forgot User ID?

Forgo

Together, we gan be carbon-free with low rates and reliable service.
1 |

5 Make a payment (1) start/Stop/Transfer service MK View Outage Center

(5] Helppayingmy bill |1, Review my usage © Sign up for My Account
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Accept the monitoring report for Strategic Direction
SD-15, Outreach and Communications.
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