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Stay on track with 
Bill Pay Your Way
Customers are at the center of 
what we do. That’s why we offer 
Bill Pay Your Way that combines 
Budget Billing and Custom Due 
Date programs to give you more 
control over how you pay your bill. 

Budget Billing sets your bill at the 
same monthly payment for a full 
year. Custom Due Date allows you 
to choose a payment due date 
range that fi ts your paydays or 
scheduled deposits. 

Find out more and sign up online 
at smud.org/BillPayYourWay.  •

Go electric and save with rebates up to $3,500
Save big on electric solutions. We offer rebates to help you go electric in your home. Making the 
switch from gas to electric appliances is better for the environment and it’s safer and healthier, 
too. It’s also better for your budget. You can save about $500 per year on overall utility bills for the 
average residential customer. 

Learn more about how you can save by making 
the switch to electric at smud.org/GoElectric. •

* Rebates available at participating dealers. 

** Rebate available for systems installed by an approved 
contractor in our SMUD Contractor Network. Find a 
contractor at smudcontractornetwork.org.

Electric Vehicle* Rebate up to $750

Induction Cooktop SMUD rebate up to $750

Heat Pump
Water Heater** SMUD rebate up to $2,500

Heat Pump HVAC** SMUD rebate up to $3,500

Make life easier with My Account
Did you know that you can pay your bill online, view your 
energy usage and fi nd ways to save just by registering for My 
Account? Plus, registering for My Account and keeping your 
information current makes it easier for SMUD to reach you 
in case of an outage or emergency. You can register easily 
today at smud.org/MyAccount.   •
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Your elected Board of Directors holds regular meetings once a monthYour elected Board of Directors holds regular meetings once a month
on the third Thursday at 6 p.m. on the third Thursday at 6 p.m. in the Headquarters Auditorium. 
Meetings are streamed live and archived on smud.org. Meetings are streamed live and archived on smud.org. 

Visit smud.org/Board for the latest information.
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Customer Service: 1-888-742-SMUD (7683) or smud.org. Hours: Monday - Friday, 7 a.m. - 7 p.m.
SMUD is located at 6301 S St., Sacramento, CA 95817. To manage your account online, pay your 
bill or view your energy usage, go to smud.org/MyAccount.
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Stay connected:
Virtual classes, 
workshops and more
We offer free online workshops, classes and 
energy educational videos to stay connected 
with you. 

Visit smud.org/Education, where our team of 
energy education specialists has all kinds of 
educational resources for families, teachers, kids 

and anyone else seeking to learn more about electricity and clean energy technology.  

You can also explore videos, including tips on saving money on your bill at smud.org/EnergyVideos.  •

Just a few dollars can help
a family in fi nancial crisis
Many families in our community struggle to pay their bills 
and put food on the table. You can bring some relief and 
hope to those in need.

Your generous donation can help local families keep the 
lights on through our EnergyHELP program.* 
Donate now at smud.org/EnergyHELP.  •

*Through EnergyHELP, 100% of your tax-deductible contribution 
goes directly to the charity partner of your choice.


