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Be prepared for storms

Going paperless with your SMUD bill
is one way to make life simpler. You’ll
get an email when your bill is ready,
and you can view, pay and track it
all online with My Account. To get
started, go to smud.org/Paperless
and sign up through My Account.
Don’t have My Account? Follow the
simple steps below:
1. From smud.org/Paperless, click the
“Sign up on My Account” button.
2. Click the “Register” button.
3. Enter your SMUD account number
and last 4 digits of your Social
Security number.
4. Complete the required fields.
5. Click the “Create User ID” button. •

While SMUD works hard every day to keep the lights on,
sometimes mother nature has other ideas. If you lose
power due to wind, rain or any other circumstances, rest
assured, SMUD crews will work quickly and around-theclock to restore your electricity. Be prepared and keep an
emergency kit handy. Here are some items you’ll want to
consider storing:
Flashlight & candles

Extra batteries

Wind-up clock/radio

Bottled water

Waterproof matches

Manual can opener

Portable cell phone charger

Dry canned foods

If you see a power line down, stay far away and call 911 or
SMUD’s outage line at 1-888-456-SMUD (7683). You’ll find
updated outage information at smud.org/Outages or by
following us on twitter at @SMUDUpdates.
For more tips in multiple languages to help ensure your
safety and the safety of our crews during power outages,
visit smud.org/Storms. •
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Protect yourself against unexpected electrical repairs
For just $5.95 per month, SMUD’s HomePowerSM covers you when common
electrical components in your home fail due to normal wear and tear.
Unexpected electrical repairs can be costly, so we’ve got a program
designed to bring you peace of mind when unforeseen electrical issues
happen in your home’s outlets, switches, circuit breakers, fuses and
accessible internal wiring. All repairs are performed by a SMUD-approved
electrical contractor. Plus, service calls are free, there’s no deductible and
the work is guaranteed.
Learn more and enroll at smud.org/HomePower. •

Free classes with SMUD
SMUD regularly holds a variety of educational classes and workshops at the SMUD Customer Service
Center. Classes are held in the Rubicon Room, 6301 S. St., Sacramento, unless otherwise noted*.
Registration is required. Visit smud.org/Learn or call 916-732-6738 to register.
* Outdoor lighting for your home — Thursday, March 14, 2019 | 6 – 7:30 p.m.
Soil Born Farms, 2140 Chase Drive, Rancho Cordova, CA 95670
Make your home come to light at night. Learn about different outdoor lighting options and
strategies, as well as techniques for entryways, landscaping, tree lighting and more.
Designing with light — Thursday, March 28, 2019 | 6 – 8 p.m.
Improve the look, feel and energy efficiency of your home while learning new lighting tips. We’ll
cover general types of lighting, in addition to specific tricks to use for different rooms in your home.
Is battery storage right for you? — Saturday, March 30, 2019 | 10 a.m. - noon
Is buying a residential battery storage system cost-effective? We’ll help you decide. In this
workshop, our experts will cover energy consumption, upfront costs, bill saving and payback. •

SMUD Board of Directors
Your elected Board of Directors holds regular meetings once a month on the
third Thursday at 6 p.m. The first meeting of each quarter is held at 9 a.m.
Meetings are streamed live and archived on smud.org. Meeting location:
SMUD Customer Service Center, Rubicon Room, 6301 S St., Sacramento.
Times and locations subject to change. For information and agendas, visit
smud.org/Board, or call the SMUD Board Office at 916-732-6155.
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Customer Service: 1-888-742-SMUD (7683) or smud.org. Hours: Monday - Friday, 7 a.m. - 7 p.m.
SMUD, located at 6301 S St., Sacramento, CA 95817. To manage your account online, pay your bill or view your energy usage,
go to smud.org/MyAccount.
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