Exhibit to Agenda Item #2

Accept the monitoring report for Strategic Direction SD-15, Outreach and
Communication.

Board Policy Committee and Special SMUD Board of Directors Meeting
Wednesday, August 9, 2023, scheduled to begin at 6:00 p.m.
Auditorium, SMUD Headquarters Building

Powering forward. S M U D@

Together.



Providing broad outreach and communication to SMUD’s customers and the community is a key
value of SMUD.

Specifically:

a) SMUD shall provide its customers the information, education and tools they need to best
manage their energy use according to their needs.

b) SMUD will use an integrated and consistent communication strategy that recognizes the
unigue customer segments that SMUD serves.

c) SMUD’s communication and community outreach activities shall reflect the diversity of the
communities we serve. SMUD shall use a broad mix of communication channels to reach all
customer segments. This communication shall be designed to ensure that all groups are
aware of SMUD’s major decisions and programs.
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2022 at a glance

855,289,145

customer impressions.

465,282,191

ethnic customer impressions.

TV and radio: Customers had the opportunity to
see or hear a SMUD marketing message 34
times, on average.
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14 languages

- Arabic henien o | i (e
« Cantonese — - ' 58

CE

* Dari e S gt g ’
* English

* Farsi

* Hmong

« Korean

* Mandarin
* Pashto

* Russian |
 Spanish ‘ N g yehiculo eléctrico
- Tagalog 7 ———
« Ukrainian B | oo | st Moere Sohe
Vietnamese ——— i e Y e |

l.org/DriveElectric

- f E.'sf;amos

- Pago de facturas
\ a tu manera

Importe fijo de la factura
todos los meses

SMUD esté aqui para ayudar a nuestra
comunidad - ahora mas que nunca.

Elige la fecha de
vencimiento de
tu factura

0§ Mara regrrade del Ditrto Mancipal de Senvcion Pubbcos de Sacrarms
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 Volunteer projects offsite and at SMUD . |
» CEO chats il i tvg o
« Habitat for Humanity Women’s Build Day = - -4~ 1 |
« Sacramento Pride Parade =
* Food bank box packing

» Gifts from the Heart holiday gift drive
« Great American River Cleanup

« Q Prom

* Rebuilding Together workday

* Run to Feed the Hungry

* No sew blankets donated to Meals on Wheels ¥ 1 ‘
* Elk Grove and Folsom Veteran’s Day parade with MERG By | NSy
« Military comfort kits donated to Sacramento Blue Star Moms — '
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1,414 events and partnerships
50 more than in 2021 and above pre-pandemic level

Community events or booths 2 8 Workshops, panels, presentations or
(Residential focus) meetings

1 54 Sponsorships, networking events, Partnerships
mixers, tradeshows (Business focus)

1 3 6 SOV SEMEEiEps, MEmEdng 2 O 6 School outreach, education or career fairs
events, mixers

All events include cultural, ethnic and/or special populations. Special populations include arts, LGBTQ, low income, military, seniors, people with disabilities, education,
environmental, health & safety, Science, Technology, Engineering, Math (STEM), agriculture, all electric, electric vehicles, faith, homeowner associations, young adults (18-30)
and youth (0-17).
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You help us connect with customers and tell our story
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2018 2019 2020 2021 2022

78 79 80 76 76
69 73 66 69 68 71 i II I II 10 ™ 68 68 I
m All Residential Caucasian m Black/Af Amer  m Asian/Pacific Islander  ® Latinx/Hispanic
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Notable increases in awareness of 2030 Zero Carbon Plan and mobile app. All other programs were relatively

steady year over year.
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Awareness increased for the 2030 Zero Carbon Plan and the mobile app. All other programs were consistent
or had minimal movement from the previous year.
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Most notable increase in awareness of the 2030 Zero Carbon Plan. Minimal changes in awareness for other

programs.
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Most notable changes were increased awareness of the 2030 Zero Carbon Plan and decreased in awareness

of EAPR, which has trended back up in 2023.
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Most notable increase in awareness of the 2030 Zero Carbon Plan. Minimal change for other programs.
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SMUD rotoe Bam nomMmoub - 0COBEeHHO cenyvac, 8B 310
HENPOCTOE BPEeMA.

Mbi npegnaraem rubkue ycnosua onnarbl, CHUXKEHHbIe
Tapudbl, OHNAVH-NHCTPYMEHTBI 1 COBETbI, YTOODI
NMOMOYb BaM COKPaTUTL Baliw CYETA NIETOM.
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Accept the 2022 SD-15 monitoring report.
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