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In articulating its values, the Board distinguishes between “core” values and “key” 
values.  Core values are deemed essential for the success of SMUD and for serving 
SMUD’s customers.  Key values provide added value to our customers.  Key values are 
subordinate to the core values. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Monitoring Method:  Board Report 
Frequency:       Annual 


