
Table 1. SMUD Fees for Selected Services
Reference Category Description of Charges Fee

Dishonored Payment $18.00
Field Service Fee for Disconnect Notice $15.00

On-Line Check Fee Per Transaction $2.00

Unauthorized Use Penalty for Verified Energy Theft* $200.00

Replacement of Damaged Meter $45.00

Replacement of Damaged Meter Ring $15.00

Reconnection During Business Hours $25.00
Reconnection After Business Hours $45.00

Crew Charge per Field Call $100.00

Overhead Service
Underground Service

Notes:
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Damaged Meter 
Equipment

*  This penalty recovers for the costs to investigate and verify cases of energy theft.  Additional charges may also 
apply including the estimated value of the stolen power (Rule 10), crew and reconnection fees and charges for the 
replacement of damaged equipment.
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Table 2. SMUD Credit and Meter Testing Deposits
Reference Condition  Required Deposit

The greater of the following :
A.  $150.002 , or
B.  Twice the highest estimated monthly bill, or
C.  Twice the highest actual customer bill.

When the customer request for meter 
testing is within six months of the meter 
installation, or within six months of a 
previously requested test.

$38.003

For all other customer requests for 
meter tests None

Notes:
1.  Refer to Rule and Regulation 6, Section H for terms on deposit retention and interest.
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None

New or existing service with record of 
bankruptcy or delinquent payments

2.  This value is set annually at twice the average monthly bill for the residential customer class, based on the preceding three 
years and rounded to the nearest $10.00.
3. The deposit will be returned to the customer if the meter test finds the register is more than 2% fast or slow under 
conditions of normal operation.
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Establishing new service with good 
credit standing



Table 3.  Special Metering and Data Service Charges
Category Description of Charges Application Fee

Recording Meter or Device Installation of recording/metering device One-time charge per install1 $150.00
Recording Device Lease Monthly charge per device $5.00

Special metering equipment3 Total cost x fixed monthly percent 1.29%

Telecommunication Fees
Data Communication Link4 Per month per communication link $13.00

Installation of telecom equipment One-time charge per install Site specific
Equipment lease cost Total cost x fixed monthly percent 1.29%

Energy Tracking Software 
Service Energy Tracking Service Fees2

Monthly charge 1-5 devices (ea.) $32.50

Monthly charge 6-20 devices (ea.) $30.50

Monthly charge 21+ devices (ea.) $28.50

Campus Billing Option5 By-passed Meter Charge6

Per month for total meters less one, by the following 
service voltages:

Secondary < 4 kilo-Volts (kV) $10.00
Secondary > 4 kV $61.00
Primary @ 12 kV $79.00
Primary @ 21 kV $105.00

Transmission @ 69 kV $624.00
Notes

1.  This charge will be waived for a device location if the device location is already equipped with SMUD-installed interval metering equipment connected to a communication link.
2.  This charge only applies to devices used for the Energy Profiler Online services.
3.  Non-standard equipment and devices, identified by SMUD field staff as required in some circumstances.
4.  This is an optional SMUD service.  Customers can choose to pay their own phone bills.  Customer is responsible for paying the charges related to the installation of the                   
dedicated phone line to a meter.  SMUD may offer to install or contract for the installation of a phone line(s) and bill the customer for the charges.
5.  This option is available to commercial customers for consolidating multiple accounts, located on a continguous site, onto a single SMUD bill.
6.  Program participants must also pay for all relevant metering and telecommunication charges.
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Table 4. Fees for Extension of Facilities to Premises
Category Application Unit of Charge Fee

Commercial New Construction* Per KW of Service Panel Rating $45.00

Commercial Upgrade Service* Per KW of Service Panel Upgrade $45.00

Network New Construction* Per KW of Service Panel Rating $90.00

Network Upgrade Service* Per KW of Service Panel Upgrade $90.00

Commercial New Construction*
> 3 megawatt (MW) of connected 
load, dedicated facilities, and all 

transmission level service
Estimated Cost of Service Site Specific

Meter & Service
Standard installation for existing 

panel and meters already in 
service

No charge

Residential New Construction All new residential Per new residentail lot $1,150.00

Notes
*  Includes final service voltage transformation regardless of whether SMUD equipment is located on or off the customer premise.
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< 3 megawatt (MW) of connected 
load @ Secondary or Primary 

Voltage Service
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