Pon Pang Ky Hwéng Mirc Gia Chwong Trinh H6
Tro Nang Lwong (EAPR)

Vui long bao gém/dinh kém gidy tor chieng minh thu nhap gan nhat dé trénh sw cham tré trong viéc xét don cta quy vi.

Thong Tin Khach Hang

Ho Tén
Dia chi nhan dich vu
Thanh Pho Tiéu Bang M3 bwu chinh

S6 tai khoan SMUD

(Hodc tén khu nha tién ché néu dién cda quy vi bat dién qua déng hé phu)

Pon Bang Ky Hwéng Mirc Gia Chwong Trinh H6 Tror Nang
Lwong (Energy Assistance Program Rate, EAPR) cung cap
wu dai giam gia hang thang trén héa do'n nang lwong cia

khach hang héi du diéu kién.

Hwéng Dan vé Tw Cach Hoi Bu Piéu Kién

(co hiéu luc tir ngay 1 thang 2 nam 2024)
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Thu Nhap Téi

S Nguwoi trong

Ho Gia BPinh Da Hang Thang
1-2 $ 3,407
5 $ 4,303
4 $ 5,200
5 $ 6,097
6 $ 6,993

Débi v&i nhirng ho gia dinh trén 6 ngudi, thi

can cong thém $897 cho méi ngudi bd sung.

S6 nguwi trong hé gia dinh cda quy vi tai dia chi nay:  Nguoi I6m

Téng thu nhédp gép hang thang: $

Vui long dién va ky tén vao mat sau cda don nay.
Don da nép sé dworc tra lai néu khéng cé chi ky va gidy to’ hé tro.

Nop don trwe tuyén tai
smud.org/Lowilncome

Quét ma dé bat dau su
dung tng dung truc tuyén.

Hoac gt don dién day di qua dwéng buu
dién dén dia chi:
Sacramento Municipal Utility District
EAPR, Mail Stop A104
P.O. Box 15830
Sacramento, CA 95852-0830

Don da nép sé dwoc tra lai néu khéng
c6 gidy to’ hé tro.

Cau Hoi Thwong Gap

Thoi gian dé xét don 1a bao lau?
Mot bd don dién day da thwong dwoce xét trong vong
2 - 4 tudn sau khi nhan dwoc.

T6i sé nhan dworc mirc gia giam trong khoang thoi

gian bao lau?

Chuing t6i thwerng yéu cau khach hang tai nop don méi
1 - 2 ndm. Khi dén ltc can tai ndp don, chang toi sé gl
cho quy vi don dang ky cép lai chirng nhan qua dudng
bwu dién, don nay phai dwoc ndp cuing ban sao gidy t&
chrng minh thu nhap/ngudn tién/phuc lgi gan nhét.

Gidy to chirng minh thu nhap cua t6i c6 dwoc giri tra
lai cho t6i khong?

Chung tdi khéng thé tra lai gidy t& gbc, do do vui long chi
g BAN SAO gidy t& chirng minh thu nhap/ngudn tién
cung don dang ky cla quy vi.

T6i can lam gi néu téi khéng con hoi du diéu kién
hwéng wu dai giam gia?

Néu hoan canh ctia quy vi thay ddi ho&c quy vi khdng con
hoi da diéu kién, vui ldng gt théng bao qua dwéong buu
dién ho&c goi cho ching tdi theo s6 1-888-742-7683 dé cap
nhat tai khodn cta quy vi.

Gidy to chipng minh thu nhap/nguén tién cua toi phai dap
rng nhirng diéu kién gi dé dwoc coi la gidy t& gan nhat?
Giy to téi thiéu phai dwoc 1ap trong hai thang lién tiép
gan day nhét; gidy t& ngoai thdi han nay sé khong duoc
chap nhan. Néu quy vi duoc trd lvong dwéi 12 thang trong
nam, vui long néu ré théng tin nay trong don cda quy vi.

+ Tré em (dudi 18 tudi) =

téng céng

@ SMUD



Pon Bang Ky Hwédng Mirc Gia Chwong Trinh HO Tro Nang Luong (EAPR) phan tiép
Giay T& Chirng Minh Thu Nhap/Nguén Tién

Téng thu nhap hang thang clia hé gia dinh bao gom tét ca thu nhap chiu thué va khong chiu thué clia tat ca nhirng nguoi song trong
nha, tir bat ky nguén nao, bao gém nhwng khong gi¢i han & nhirng ngudn sau:

* Tién cong, tién lwong, tién boa, tién hoa hdng, tién thudng vald phi  *  Thu nhap ti viéc cho thué (nha hodc phong) hodc quy vi co

*  An Sinh X& Hoi (Thu Nhap An Sinh B& Sung [Supplemental nhiéu tai khoan SMUD ding tén quy vi
Security Income, SSI], Co Quan Quan Ly An Sinh Xa Hoi * Ty Lam Chu/Céng Ty/Cong Ty Hop Danh
[Social Security Administration, SSA]), Troo Cap Cwu Chién *  Tién CAp Dwéng cho Con Cai va/hodc Vo/Chdng

Binh, Hwu Tri/Lwong Hwu, That Nghiép (S& Phat Trién Viéc
Lam [Employment Development Department, EDD]), Khuyét
Tat, Quy Cham Soc Nubi Dwdng/Nhan Con Nudi

*  Chuwong Trinh H8 Tror Cong Lap, CalFresh/Chwong Trinh H6 Tro . : X
Bb Sung Dinh Dudng (Supplemental Nutrition Assistance Program, *  Tre’ Cap Tai Chinh/Tro Cap/Hoc Bong
SNAP) (Phiéu Thyc Pham), CalWorks (H6 Tro Tam Thoicho Gia  * BAt ky khoan tro cp hoac thu nhap nao dwoc str dung dé

* Tai Khoan Hwu Tri Ca Nhan (Individual Retirement
Account, IRA)/Nién Kim

* Bao Hiém/Bbi Thuong Phap Ly

Binh C6 Hoan Canh Khé Khan [Temporary Assistance for Needy chi tra chi phi sinh hoat nhw tién ich, thwc pham, tién thué
Families, TANF], Chwong Trinh H6 Trg Tien Mat cho Nguoi Nhép nha, v.v. (vi du: thanh toan bang tién mat, viéc vat, trong tré,
Cu [Cash Assistance Program for Immigrants, CAPI]), Trg Cap Gia hé tro gia dinh, v.v.)

Cu (SEC 8), Co Quan Tai Phat Trién va Gia Cuw Sacramento
(Sacramento Housing & Redevelopment Agency, SHRA)

Nhirng Lién Hé H6 Tro’ Thanh Toan Hoa Pon

« Chuwong Trinh H Tro Ndng Lwong Gia Binh (Home Energy Assistance Program, HEAP) c6 thé gilip quy vi trong viéc thanh toan
hoa don tién ich.
8:30 sang - 3:00 chiéu, Thir Hai - Thir Sau, nghi tir trwwa -1 gid chiéu | 916-567-5200 | cresource.org

+ Salvation Army cung cap nhiéu hé tro cho nhitng ngwoi dan dia phwong cé nhu cau.
9 gi® sang - 4 gi® chiéu, Th Hai - Thi Nam, 11 gidr sang - 4 gid chiéu, Thir Sau. | 916-678-4010

+  Truy cap 211Sacramento.org dé biét danh sach day du cac ngudn hé tro, chwong trinh va dich vu khac

Tuyén Bo va Chir Ky B3t buéc phai cé chir ky goc. Khéng chép nhén ban sao hodc fax

* Hoéa don SMUD nay do tbi dirng tén va dia chi dwoc liét ké la noi cw trd chinh cla toi.

+ Toi cho phép thay déi hop & mirc gia cla toi va ddng y xac minh tw cach hoi da didu kién hang ndm.

+ T6i ddng y théng bao cho SMUD néu t6i khéng con du diéu kién nhan wu dai gidm gia.

+ Khi dwoc yéu cau, téi ddng y cung cap béng chirng thda dang cho SMUD hodc dai dién dwoc chi dinh ctia SMUD réng t6i dap
(ng cac yéu ciu vé tw cach du diéu kién ctia EAPR.

+ Toi khdng dwoc khai la ngudi phu thudc trén té khai thué thu nhap cta ngudi khac.

+ Béang cach ky tén, t6i ddng y cho phép chia sé thong tin nay véi cac van phong khac ctia Chinh Quyén Lién Bang, Tiéu Bang va
Quan, vé&i cong ty tién ich cla tdi va véi cac cong ty tién ich khac hodc dai dién ctia ho dé c6 thé ghi danh tham gia cac chwong
trinh hé tro cda ho.

+ Téi cho phép SMUD tiét 16, cho biét, cung cAp va trao ddi théng tin lién hé cla t6i v&i cac té chirc cong ddng nham muc dich cho
phép ho lién hé vai toi va cung cap dich vu. Cu thé, toi ddng y cho cac td chirc cong déng nay lién hé véi téi qua dién thoai, thu
ho&c email. Sw cho phép nay c6 hiéu luc cho dén khi tdi gvi van ban thu hdi téi SMUD. Tdi sé& dadm béo va khong khién SMUD
phai chiu anh hwdng trwéc moi nguyén nhan khai kién, kién céo, khiéu nai, phi luat sw hodc yéu ciu chdng lai SMUD ma toi
ho&c nhirng ngudi thira ké cla téi c6 thé phai chiu do hanh déng clia SMUD theo sw cho phép cua ti.

Té6i tuyén bb, sén sang chiju phat vé téi khai man, réng théng tin trong don nay la dung va chinh xac.

Chir ky cua khach hang Ngay

@ SMUD

Don da nép sé dworc tra lai néu khéng cé chi ky va giay to hé tro.

Néu quy vi c6 bat ctr thic méc nao vé gidy t& chirng minh thu nhap, vui long truy cap
trang mang cla chung t6i tai smud.org/Lowlncome ho&c goi s6 1-888-742-7683.
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