
Nrog koj tsev neeg sib sau ua 
ke sib tham  seb yuav ua licas 
thaum muaj tej xwm kub ceev 

xws li hluav taws, dej dag nyab, 
av qeeg, thiab kob nag xob 

nag cua loj. 

Nrhiav kom tau cov chaw nyab 
xeeb hauv lub tsev sab hauv sab 

nraud tib si uas koj tsev neeg 
yuav tsum mus rau txhua hom 

xwm kub ceev, thiab tham txog 
yog tias yuav tau khiav dim ces 

yuav mus cov kev twg thiab 
yuav rov sib ntsib qhov twg. 

Tham txog qhov uas fai fab tuag 
tau thiab qhia rau sawvdaws tias 

yuav nrhiav tau cov teeb xais 
thiab lwm cov khoom zoo 
siv thaum muaj xwm kub 

ceev qhov twg. 

Yog tias koj lossis lwm tus hauv 
koj lub cuab yig yuav tau muaj 
fai fab tas li rau cov tshuab tu 

mob, nrhiav ib qhov chaw hauv 
tsev uas tseem yuav muaj fai fab 

thaum muaj xwm kub ceev. 

Qhia rau koj tsev neeg ua licas 
thiaj tua tau fai fab, dej, thiab 

roj yog tias yuav tau ua li 
ntawd. Khaws cov twj uas 

yuav zoo siv rau ib qhov chaw 
yoojyim ncav cuag. 

Qhia koj cov menyuam 
kom txawj hu 911 thiab 

thaum twg thiaj tsim 
nyog hu. 

Txiav txim faj seeb tias tsev neeg yuav 
tiv tauj rau leejtwg tsis hais neeg nyob 

tsev lossis neeg nyob lwm lub xeev 
los xij yog tias nej raug sib ncaim 

lawm thiab ib leeg nrhiav tsis tau ib 
leeg. Muab tus neeg ntawd tus lej 

xovtooj ntxiv rau cov lej xovtooj uas 
khaws cia hauv xovtooj ntawm tes.

Khaws ib daim teev cov chaw tu 
tsiaj yug lossi cov phoojywg uas 

tu tau koj tus tsiaj yug.

Khaws ib daim teev cov chaw tu 
tsiaj yug lossi cov phoojywg uas 

tu tau koj tus tsiaj yug.

Yuav tsum paub tias koj tus 
menyuam lub tsev kawm ntawv 

muaj tau npaj cov qauv rau 
xwm kub ceev thiab kev khiav 
dim/nkaum chaw khov kho.

Txiav txim tias yog tias yuav tau 
khiav, yuav mus cov kev ntawm 
koj lub tsev twg mus thiab yuav 
khiav tau licas. Tsis txhob cia cov 
roj tsheb poob qis dua ib nrab 
ua li thiaj muaj txaus yog tias 

yuav tau khiav. 

Yog tias yuav tau khiav, coj koj 
pob khoom pab rau xwm kub 

ceev nrog koj mus. 

Tsim ib qhov qauv npaj rau xwm kub ceev

Nyob rau ntawm SMUD, peb npaj tas lub xyoos koj thiaj muaj fai fab 
kom nyab xeeb thiab cuag ncua rau koj lub tsev lossis chaw lag luam. 

Tej thaum cua daj cua dub thaum lub caij ntuj no lossis lwm yam xwm 
txheej ua tau rau fai fab tuag. Thaum muaj li no, peb cov neeg ua 
haujlwm siv zog ua haujlwm kho kom rov muaj sai li sai tau. Tiamsis, 
tej zaum muaj tau tej lub sijhawm uas raug puas loj es thiaj tsis muaj 
fai fab ntev zog. 

Siv phau taw qhia no pab koj npaj rau thaum fai fab tuag. Koj kuj siv 
tau los pab koj npaj rau lwm yam xwm txheej thiab. 

Qhov tseemceeb tshaj plaws rau peb yog kom peb cov neeg ua 
haujlwm, qhua thiab neeg zej neeg zos nyob nyab xeeb.

Kev Npaj Rau 
Xwm Kub Ceev
Kev Taw Qhia Npaj



Daim Teev Khoom 
Rau Xwm Kub Ceev

Nov yog ib daim teev tej uas yuav tau muaj thiaj pab tau koj npaj:

●  Teeb xais
●  Lub xovtooj cua uas siv roj teeb/lub hnub, TV lossis lub moos 

uas xuas tes tig kom ua haujlwm
●  Cov roj teeb/cov hlua ntxiv fai fab rau xovtooj
●  Cov khwb ntsej muag N95
●  Dej – 1 gallon rau txhua leej, txhua hnub uas cia hauv cov 

ntim uas kaw ntom thiab tsis txawj tawg
●  Cov khoom noj uas tsis lwj sai xws li cov nqaij, txiv, thiab zaub 

uas ntim hauv kaus poom, kua txiv, kua roj txiv laum huab xeeb, 
cov cracker

●  Rab qhib kaus poom uas xuas tes siv
●  Cov pam thiab hnab pw
●  Cov khoom tu mob thiab cov tshuaj uas kws kho mob sau
●  Khaubncaws, khau, thiab khoom thaiv nag seem
●  Tsom iav qhov muag seem
●  Daim npav credit thiab nyiaj ntsuab
●  Cov lej xovtooj tseemceeb (cov txheeb ze, kws kho 

mob, neeg zej zos thiab cov nqi uas yuav tau them)
●  Ib yam siv tau xuav kauv lossis lwm yam ua suab nrov
●  Tej khoom tu tus kheej
●  Cov khoom tu mos liab lossis lwm yam tshwjxeeb uas toobkas
●  Cov khoom tu tsiaj yug tom tsev
●  Cov hnab khib nyiab uas muaj hlua khi
●  Cov hnab looj tes ua haujlwm, cov iav coj tiv thaiv qhov 

muag thiab cov twj niaj hnub siv

Cov kev pab
SMUD Outages
smud.org/Outages

Ready America from U.S. Dept of Homeland Security
ready.gov

American Red Cross
redcross.org

Federal Emergency Management Agency
fema.gov

California Governor’s Office of Emergency Services
caloes.ca.gov

National Weather Service-Sacramento
weather.gov/sto

Sacramento County Emergency Management
saccounty.net/government/pages/EmergencyPreparedness.aspx

2-1-1 Sacramento 
211sacramento.org 

Cov lej xovtooj 
SMUD tseemceeb
Qhia tawm tias tsis muaj fai fab ............ 1-888-456-SMUD (7683)
SMUD Chaw Pab Qhua
Cov qhua tom tsev ................................ 1-888-742-SMUD (7683)
Cov qhua uas dhia ib lub lag luam ........ 1-877-622-SMUD (7683)
TTY (rau cov lag ntseg 
lossis tsos hnov ntsej) ..............................916-732-6630
    Thaum lub sijhawm lag luam kaw....... 916-732-5596

Yuav kawm ntxiv thiab tau xov xwm tshiab

smud.org/Safety

Xa email tuaj rau peb rau ntawm
customerservices@smud.org

facebook.com/mysmud

twitter.com/smudupdates

Powering forward. Together.


